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The purpose of this document is to define the terms and conditions under which, on the one hand, SD Innovation S.A.S.
makes the site and the services available on the site to its users and, on the other hand, the way in which the user
accesses the site and uses its services.

Any connection to the site is subject to compliance with these conditions.

For the user, simple access to the SD Innovation website at the URL http://sd-innovation.fr implies acceptance of all the
conditions described below.

Protection of personal data
As a visitor to the SD Innovation website (hereafter the "Website"), you have the possibility not to communicate any
personal data and you have no obligation to transmit this type of data to us. However, in this case, we may not be able
to provide you with the optimal information, products or services requested. SD Innovation may ask you to provide
certain data such as: name, first name, postal address, e-mail address, telephone, fax, institution, position and preferred
language  (hereinafter  your  "Personal  Data").  By  providing  this  information,  you  expressly  agree  that  it  may  be
processed  by  SD Innovation,  for  the  purposes  indicated  below,  in  accordance  with  the  General  Data  Protection
Regulation 2016 of the European Parliament.

Identity of the data controller
SD Innovation  SAS company,  having  its  registered  office  at  48  square  Eugène  Herzog,  54390  Frouard  -  France.

Purposes of the processing
SD Innovation may collect your Personal Data for:

• provide  you  with  the  information,  products  or  services  requested  (in  particular:  response  to  commercial
requests, technical support, after-sales service); and/or

• improve our Website, products and services; and/or
• be able to inform you of  various events related to our activities,  including product  updates  and customer

support.
We do not make any automated decisions based on this processing.

Recipients
SD Innovation is the sole recipient of your Personal Data. Unless required by law, this information is never disclosed,
transmitted or shared with other third parties, either within or outside the European Union. SD Innovation does not
market the Personal Data of visitors to its Website.

Retention period
Your Personal Data are kept by SD Innovation for a period corresponding to the purpose of collection as indicated
above, without exceeding 10 years.

Computer Rights and Freedoms
You  may  exercise  your  rights  of  access,  rectification,  portability,  deletion  of  your  Personal  Data;  limitation  of
processing,  opposition  to  processing  or  withdrawal  of  your  consent  to  processing  by  contacting:  contact@sd-
innovation.fr. If you consider it necessary, you can also file a complaint with the competent authority to report any
violations likely to present a risk to your rights and freedoms.

Cookies
When you first connect to our Website, you are warned that information relating to your browsing may be stored in files
called "cookies".
Indeed, SD Innovation, as the publisher of the Website, can install cookies on the hard disk of your terminal (computer,
tablet, mobile etc.) in order to improve your browsing experience and create statistics of visits.
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These "cookies" are small text files of limited size that allow us to recognize your computer, tablet or mobile phone in
order to personalize the services we offer.
The information collected through cookies does not in any way allow us to identify you by name. However, you can set
your browser to delete all stored cookies, block them upon entry or receive a message when a cookie is being stored.

Hypertext links
The SD Innovation site may contain hypertext links to other websites on the Internet. Links to these other resources take
you away from the SD Innovation website.
It is possible to create a link to the presentation page of this website without the express permission of SD  Innovation.
No prior authorization or request for information may be required by the publisher with respect to a website that wishes
to establish a link to the publisher's website. However, this site should be displayed in a new browser window. However,
SD Innovation reserves the right to request the removal of a link that it deems not to be in conformity with the purpose
of the SD Innovation website.

Liability of the publisher
The information and/or documents appearing on and/or accessible through this website come from sources considered
reliable.
However, this information and/or documents may contain technical inaccuracies and typographical errors.
SD Innovation reserves the right to correct them as soon as these errors are brought to its attention.
It is strongly recommended to check the accuracy and relevance of the information and/or documents made available on
this website.
The information and/or documents available on this website may be modified at any time and may have been updated.
In particular, they may have been updated between the time they are downloaded and the time the user becomes aware
of them.
The use of the information and/or documents available on this website is entirely and solely the responsibility of the
user, who assumes all the consequences that may result, without SD Innovation being able to be sought as such, and
without recourse against the latter.
SD Innovation cannot under any circumstances be held liable for any damage of any nature whatsoever resulting from
the interpretation or use of the information and/or documents available on this website.

Website access
The publisher strives to allow access to the website 24 hours a day, 7 days a week, except in cases of force majeure or
an event beyond SD Innovation's control, and subject to any breakdowns and maintenance necessary for the proper
operation of the website and services.
Consequently,  SD Innovation  cannot  guarantee  website  and/or  service  availability,  transmission  reliability  or
performance in terms of response time or quality. No technical assistance is provided to the user either by electronic or
telephone means.
The publisher cannot be held liable in the event of impossibility of access to this website and/or use of the services.
In addition, SD Innovation may interrupt the website or part of the services at any time without notice, all without right
to compensation. The user acknowledges and accepts that SD Innovation is not responsible for interruptions, and the
consequences that may result for the user or any third party.

Modification of the conditions of use
SD Innovation reserves the right to modify, at any time and without notice, these conditions of use in order to adapt
them to changes in the website and/or its operation.

Internet usage rules
The user declares to accept the characteristics and limitations of the Internet, and in particular acknowledges that :

• SD Innovation  assumes  no  responsibility  for  the  services  accessible  via  the  Internet  and  has  no  control
whatsoever over the nature and characteristics of the data that may transit through its server centre;

• The user acknowledges that data circulating on the Internet are not protected against possible misappropriation.
The presence of the SD Innovation logo establishes a simple presumption of validity. The communication of
any information deemed by the user of a sensitive or confidential nature is at the user's own risk;

• The user acknowledges that data circulating on the Internet may be regulated in terms of use or be protected by
property rights;

• The user is solely responsible for the use of the data he consults, queries and transfers on the Internet;
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• The user acknowledges that SD Innovation has no control over the content of the services accessible on the
Internet.

Applicable law
Both this website and the terms and conditions of its use are governed by French law, regardless of the place of use. In
case of possible dispute, and after the failure of any attempt to seek an amicable solution, the French courts will have
sole jurisdiction to hear this dispute.
If you have any questions about these Terms of Use, you can write to us at the following address :

SD Innovation S.A.S.
Site Eiffel Energie / ZAC Ban La Dame

48, square Eugène Herzog
54390 FROUARD

FRANCE
contact@sd-innovation.fr
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